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;’ PSC Rulemaking: Customer Billing, Backbilling and Unau-
thorized Use (Docket No. 120246-WS)

R A D E Y By: Susan Clark

ATTORNEYS & COUNSELORS at LAW The FPSC adopted the amendments to Rule 25-30.335, F.A.C., Cus-
tomer Billing and 25-30.350, F.A.C., Backbilling, and new Rule 25-30.351, Un-
authorized Use. The amendments to 25-30.335 authorize an estimated bill if

the utility 1s unable to obtain an actual meter read; require that the bill indicate it 1s an estimated bill; require the
utility timely correct problems within its control causing the need for an estimated bill; prohibit the use of an esti-
mated bill more than four times in a 120-month period for circumstances within the utility’s control; require the
utility provide a written explanation upon the issuance of a second estimated bill within a six-month period to-
gether with utility contact information and the FPSC’s toll-free complaint number; and require the utility main-
tain records for two years regarding estimated bills. The amendments to Rule 25-30-350 retitle the rule
“Underbillings and Overbillings for Water and Wastewater Service” and provide the method for recalculating a
bill when a customer 1s underbilled and for refund of the overcharge to a customer in

the event of overbilling and allow a customer to elect a one-time refund (if the refund X

is in excess of $20) or as a credit to future billings. New rule 25-30.351 addresses bill-

ing a customer for the unauthorized or fraudulent use of service or meter tampering.

The amendments and new rule took effect June 28, 2013.

o

Report from the Study Committee on Investor-Owned

‘Water and Wastewater Systems
By: Susan Clark

Legislative Activities: Senate Bill 1386 Relating to Water and Wastewater
Utility Systems, by Senator Alan Hays, was the legislation mtroduced to address
some of the recommendations of the Study Commuttee on Investor-Owned Water
and Wastewater Systems (Study Committee). This bill died in the Senate Com-
munications, Energy and Public Utihities Committee. 1386

nate Bill

FPSC Activities: At the June 25, 2013, FPSC Internal Affairs meeting, Executive Director
Braulio Baez outlined several imitiatives the FPSC Staff is undertaking as a result of the Study Committee’s re-
port. The mitiatives are ones that do not require further legislative authority and mnvolve in-house projects and
working with other state agencies and the Florida Rural Water Association.
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Commissioner Lisa P.
Edgar

Florida Public Service Commission Commissioners

Confirmation of Lisa P. Edgar

On May 3, 2013, the
Florida Senate con-
firmed the reappoint-
ment of Lisa P. Edgar as

a Florida Public Service
Commissioner. Her
four-year term, which
began in January of

2013, will end January
2017.

Chairman Ronald Bris¢

Ce e
¢

Applications for Appointment to Commission

On May 6, 2013, the
Florida Public Service
Commission Nominat-
mg Council announced
that it was accepting ap-
plications to fill two
Commissioner  vacan-
cies caused by the expi-
ration of the terms of
Chairman Ronald A.
Bris¢ and Commis-
sioner Art Graham in
January 2014. The Ap-
plications had to be re-
ceived in the Council’s
office by 5:00 pm, Tues-
day, June 18, 2013.

Charman Brnsé and

Commissioner Graham
are among the 24 apply-
g for the positions.

The Councl will hold
its first meeting July 24,
2013, n Tampa to se-
lect the “most qualified”
applicants for an inter-
The Council will
mterview the selected
applicants at an August
28, 2013, meeting 1n
Orlando and nominate
at least six of those mdi-
viduals to the Governor
for the two vacancies.

view.

Commissioner Art
Graham

Upcoming Events - Mark Your Calendars

Trivia
By Pam Keillor

Date Event Name

Event

Location

July 21-

o4 9013 NARUC

Summer Committee Meetings

Denver, CO

Sheraton Down town

evaporation.
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An acre of corn will
give off 4,000 gallons
of water per day in
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Summaries of PSC Orders filed since April 2013
By Susan F. Clark

PSC-13-0146-CFO-SU—Date Filed: 4/3/2013
Order grants TKCB, Inc.'s request for confidential classification of trade secret information that includes contract terms and
values and information related to competitive business interests.

PSC-13-0147-CFO-WS—Date Iiled: 4/4/2013

Order grants Bluefield Utlities, LL.C's (Bluefield) request for confidential classification of confidential business information
relating to bids or other contractual data, competitive interests and employee personnel information unrelated to
compensation, duties, qualifications or responsibilities.

PSC-13-0148-CO-WS—Date Filed: 4/5/2013
Consummating Order makes effective and final Order PSC-13-0121-PAA-WS approving the transfer of water and wastewater
certificates from Plantation Landings to GCP Plantation Landings, LLC for water and wastewater service in Polk County.

PSC-13-0150-CO-SU—Date Filed: 4/9/2013
Consummating Order makes effective and final Order PSC-13-0126-PAA-SU approving an increase in rates and charges for
TKCB Utility for wastewater service in Brevard County.

PSC-13-0156-NOR-WS—Date Filed: 4/12/2013

Order notices a rulemaking to amend Rules 25-30.335, F.A.C., Customer Billing and 25-30.350, F.A.C., Backbilling, and to
adopt Rule 25-30.351, Unauthorized Use, F.A.C. The purpose of the amendments to Rule 25-30.335, is to provide
customers with contact information and explanations when their bills are estimated, and to discourage use of estimated bills.
The purpose of the amendments to Rule 25-30.350, is to clarify the process for water and wastewater companies to follow
when there are overbillings or underbillings. The purpose of new Rule 25-30.351, is to clarify the process for situations
mvolving the fraudulent or unlawful use of services by customers.

PSC-13-0157-CO-SU—Date Filed: 4/17/2013
Order makes effective and final Order PSC-13-0137-PAA-SU approving an increased revenue requirement for Phase 11
additions to plant and extending the time for completion of other plant additions.

PSC-13-0160-CO-WU—Date Filed: 4/19/2013
Order makes effective and final Order PSC-13-0140-PAA-WU approving a rate increase for TPL Water, Inc. for water
service in Lake County.

PSC-13-0173-PAA-WS—Date Filed: 4/26/2013

Proposed Agency Action (PAA) Order approves the transfer of water and wastewater Certificate Nos. 625-W and 536-S in
Lake County from Hidden Valley SPE LLC d/b/a Orange Lake Utilities (Hidden Valley) to MHC OL Ultility Systems, and
establishes net book value of the systems for transfer purposes. A positive acquisition adjustment was not requested and none
was approved. Existing rates and charges for service remain in effect.

PSC-13-0176-PAA-WU—Date Filed: 4/29/2013

Proposed Agency Action (PAA) Order approves the transfer of water Certificate No. 518-W in Lake County from CWC
Communities LP to MHC HV FL Utility Systems, LLC, and establishes net book value of the system for transfer purposes. A
positive acquisition adjustment was not requested and none was approved. Existing rates and charges for service remain in
effect.

PSC-13-0177-PAA-WU—Date Filed: 4/29/2013

Order approves Little Gasparilla Water Udality’s (Utility) application for a grandfather certificate for water service in Charlotte
County and approves the rates and charges for service in effect at the time of transfer of regulatory jurisdiction of privately-
owned for profit water and wastewater utilities from Charlotte County to the FPSC (February 12, 2013). Proposed Agency
Action (PAA) portion of the Order approves a meter tampering charge and late payment charge for the Utility.

PSC-13-0178-FOF-SU—Date Filed: 4/29/2013
Order approves Ultilities, Inc. of Sandalhavens’ (Utlities) application for a grandfather certificate for its wastewater system in
Charlotte County and approves the rates and charges for service in effect at t he time of transfer of regulatory jurisdiction of
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Summaries of PSC Orders filed since April 2013 (continued)

privately-owned for profit water and wastewater utilities from Charlotte County to the FPSC (February 12, 2013).

PSC-13-0179-PCO-WS—Date Filed: 4/29/2013

Order suspends Ni Florida, LL.C’s requested final water and wastewater rates for service in Pasco County.

PSC-13-0181-FOF-WS—Date Filed: 4/29/2013

Order closes the docket and finds Hidden Cove, Ltd, providing water and wastewater service in Polk County, has complied with
metering and reporting requirements of Order No. PSC-08-0262-PAA-WS and that a revenue-neutral rate restructuring is not
appropriate.

PSC-13-0187-PAA-WS—Date Filed: 5/2/2013

Proposed Agency Action (PAA) Order approves an increase in water and wastewater rates for service on Orange County by Pluris
Wedgefield Inc. (Wedgefield or Utility). The quality of product, operating condition of the plant and facilities and Utility’s attempt to
address customer satisfaction were all found to be satisfactory. Adjustments to rate base including a reduction in wastewater plant were
made based on Staff’s audit finding. However, with respect to the adjustment for the wastewater plant the Utility was not precluded
from receiving a return on its investment in a subsequent case “if more information becomes available to the utility.” Also approved
were pro forma adjustments for specified plant improvements. The water treatment plant was found to be 100% used and useful
(U&U), the wastewater treatment plant 72.19% U&U and the water distribution and wastewater collection systems 85.19% U&U. Based
on the existing Commission-approved leverage formula the return on equity (ROE) was set at 10.88% and the weighted cost of capital at
8.36%. Several adjustments were made to the costs allocated to the Utility from the parent company, Pluris Holding, LLC (Pluris)
mcluding costs relating to accounting, automobile travel, dues and subscriptions, and wages. Proforma adjustments to O&M expenses
were made for customer call center services, the controller’s salary, and taxes. Adjustments were also made to rate case expense. The
Base Facilities Charge (BFC) and three-tier inclining block gallon charge for residential service was continued, with the BFC allocation
being set at 359%. The rate structure for water service for the non-residential class was a continuation of the BFC and gallonage charge,
with the BFC also being allocated 35% of revenue recovery. The rate structure for wastewater service was a continuation of the BFC
and gallonage charge structure for both residential and nonresidential service. A repression adjustment was made for water service for
consumption over 5,000 gallons per month. A refund of a portion of interim rates for both water and wastewater service was required.

PSC-13-0187A-PAA-WS—Date Filed: 5/30/2013
Amendatory Order corrects incorrect rate factors and figures in Tables 12 and 13 of Order No. PSC-13-0187-PAA-WS.

PSC-13-0196-PAA-WS—Date Filed: 5/15/2013

Order grants water and wastewater certificates to Bluefield Utilities LLC (Bluefield or Ultility) for service in St. Lucie County and
approves the settlement agreements between the City of Port St. Lucie (City) and the Utility and St. Lucie County (County) and the
Utility, which were the bases for the City and County withdrawing their protests to the issuance of the certificates. The water and
wastewater service Is for land development projects under consideration by the Utility’s parent company, Evans Properties. The
Proposed Agency Action (PAA) portion of the Order approves the Utility’s projected rate base, cost of capital, net operating income,
rates and rate structure, service charged, service availability policy and charges and AFUDC rate.

PSC-18-0197-FOF-WU—Date Filed: 5/16/2013

Final Order grants a rate increase to Water Management Services, Inc. (WMSI or Utlity) for water service in Franklin County,. The
Commission had previously entered a Proposed Agency Action (PAA) Order in the case, and that PAA Order was protested by the
Office of Public Counsel (OPC). The calculation of previously approved adjustments to working capital resulted in a negative working
capital, so for ratemaking purposes the working capital allowance was set at zero. The cost of capital was set at 5.519%, the expense for
accounting service was reduced to the same amount allowed in the last rate case, and reductions were also made to travel expenses and
rate case expense. The net gain on sale of land and other specific assets of the Utility were amortized over a five-year period. The
Utility 1s required to make quarterly reports showing that payments are being made to vendors from the rate case expenses collected
from the Utility’s customers. A reduction in the President’s salary was also made to reflect additional interest due to the Department of
Environmental Protection (DEP) as a result of missed interest payments by the Utility and the Utility was required to file quarterly
reports “delineating all advances, loans, investments, notes receivable and accounts receivable between WMSI and the President and
associated companies including the date amount, and reason for the transaction(s).” The rate structure approved was the same as set
forth in the PAA Order in the case, and increases in the service availability charge were approved. A refund of interim rates was
required.
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Summaries of PSC Orders filed since April 2013 (continued)

PSC-13-0202-PCO-WS—Date Filed: 5/17/2013

Order grants Utlities, Inc. (UI) and the Office of Public Counsel’s (OPC') Third Joint Motion to Extend the Informal Investigatory
Period in the generic docket relating to UT’s financial accounting and customer service computer system (the Phoenix Project) and to
hold the case in abeyance until June 30, 2013.

PSC-13-0217-PAA-WU—Date Filed: 5/23/2013

Order approves the transfer of the Century-Fairfield Water System (Century-Fairfield) and Certificate No. 640-W in Marion County to
GCP Fairfield Village, L.I.C. (GCP) and declines to initiate a show cause action against Century-Fairfield for failure to obtain Commis-
sion approval prior to transferring facilities to GCP. The sale of the water system was part of a larger property transaction involving a
mobile home community. The existing rates and charges for service remain in effect. In the Proposed Agency Action (PAA) portion
of the Order, the Commission declined to establish the net book value of the facilities for transfer purposes or to approve an acquisi-
tion adjustment as no supporting documentation for the establishment of net book value was provided.

PSC-13-0217A-PAA-WU—-Date Iiled: 6/11/2013

Amendatory Order corrects a scrivener’s error in the second ordering paragraph to refer to the correct certificate number.

PSC-13-0218-PCO-WS—Date Filed: 5/23/2013
Consummating Order acknowledges the intervention of Pasco County in the application for a rate increase in water rates in Lee County
and wastewater rates in Pasco County by Ni Florida, LLC.

PSC-13-0220-CO-WU—Date Filed: 5/23/2013
Order makes effective and final Order No. PSC-13-0177-PAA-WU approving Little Gasparilla Water Utlity’s application for a grand-
father certificate for water service in Charlotte County.

PSC-13-0221-PCO-SU—Date Filed: 5/23/2013

Order grants Monroe County's (County) unopposed Motion for Extension of Time to respond to KW Resort Utilities Corporation’s
(Utility) Complaint against the County regarding capacity reservation fees. The extension of time was sought based on ongoing settle-
ment negotiations between the County and the Utility.

PSC-13-0222-CO-WU—Date Filed: 5/28/2013
Consummating Order makes effective and final Order No. PSC-13-0176-PAA-WU approving the transfer of Water Certificate No.
518-W in Lake County from CWS Communities L.P to MHC HV FL Utality Systems, LLC.

PSC-13-0223-CO-WS—Date Filed: 5/28/2013
Consummating Order makes effective and final Order PSC-13-0173-PAA-WS approving the transfer of water and wastewater Certifi-
cate Nos. 625-W and 536, in Lake County from Hidden Valley SPE LLC d/b/a Orange Lake to MHC OL Utility Systems, LLC.

PSC-13-0228-PAA-WU—Date Filed: 5/29/2013

Order approves Bocilla Utlities Inc.’s (Bocilla or Utility) application for a grandfather certificate to operate a water utility in Charlotte
County and the Utility’s existing rates. Charlotte County transferred regulation of privately-owned water and wastewater utilities to the
Commission (February 12, 2013). The Proposed Agency Action (PAA) portion of the Order approves revised tariffs for Meter Test
Deposits, non-sufficient funds (NSF) charges, and miscellaneous service charges.

PSC-13-0231-FOF-WS—Date Filed: 5/29/2013
Order approves the application of Central Sumter Utility Company, LLLC (Central Sumter or Utility) to amend Certificate Nos. 631-W|
and 540-S to extend its service territory in Sumter County and provides customers in the territory added will be charged rates and
charges contained in the Utility’s current tariffs.

PSC-13-0239-CO-WS—Date Filed: 5/31/2013
Consummating Order makes effective and final Order No. PSC-13-0187-PAA-WS granting an increase in water and wastewater rates
for service in Orange County by Pluris Wedgefield, Inc.

PSC-13-0241-PAA-WS—Date TIiled: 6/3/2013

Proposed Agency Action (PAA) Order establishes the authorized range of returns on common equity for water and wastewater utilities.
The 2011 formula, which was left in place for 2012, will continue to be used until the leverage formula is readdressed in 2014. The
current range of return on common equity 1s 8.74% to 11.16%.
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Summaries of PSC Orders filed since April 2013 (continued)

PSC-13-0242-FOF-WS—Date Filed: 6/3/2013

Order notices the adoption, without changes, of the amendments to Rules 25-30.335, F.A.C., Customer Billing, and 25-30.350, F.A.C.,
Underbillings and Overbillings for Water and Wastewater Service, and new Rule 25-30.351, F.A.C., Unauthorized Use, regarding wa-
ter and wastewater customer billing and the unauthorized use of water and wastewater service.

PSC-13-0255-PCO-SU—Date Filed: 6/7/2013
Order grants Monroe County's second unopposed motion for extension of time to respond to K W Resort Ultilities Corporation’s
(Utility) complaint regarding capacity reservation fees so County and Utility can continue settlement negotiations.

PSC-13-0258-CO-WS—Date Filed: 6/10/2013
Consummating Order makes effective and final Order No. PSC-13-0196-PAA-WS establishing initial water and wastewater rates and
charges for service in St. Lucie County by Bluefield Utilities, L.L.C. in a proceeding for original certificates to provide such service.

PSC-13-0272-FOF-WS—Date Filed: 6/13/2013
Order acknowledges Damon Utilities, Inc.'s transfer of it water and wastewater facilities to City of Avon Park in Highlands County and
cancels Certificate Nos. 499-W and 433-S.

PSC-13-0294-CO-WU—Date Filed: 6/25/2013
Consummating Order makes effective and final Order PSC-13-0228-PAA-WU approving revised tariffs for Meter Testing Deposits,
non-sufficient funds (NSF) charges and miscellaneous service charges for water service by Bocilla Utilities, inc. in Charlotte County.

PSC-13-0298-CO-WU—Date Filed: 6/28/2013

Consummating Order makes effective and final Order PSC-13-0217-PAA-WU approving the transfer of Century-Fairfield Village, Ltd,
water system and Certificate No. 640 in Marion County to GCP Fairfield Village, LLLC and declining to establish book value of the
transferred facilities or initiate a show cause proceeding.

Page 6 RADEY




FPSC W/W Dockets OPENED (since April 2013)

130086-SU—Docketed: 4/18/2013

Complaint of K W Resort Utilities Corp. against Monroe County, Florida for alleged entitlement to collect cer-

tain capacity reservation fees for excess capacity used.

130105-WS—Docketed: 4/29/2013
Application for certificates to provide water and wastewater service in Hendry and Collier Counties, by Consoli-

dated Services of Hendry & Collier, LLLC.

130128-WS—Docketed: 5/1/2013
Notice of transfer as a matter of right of certain water and wastewater facilities of Aqua Utilities Florida, Inc. in

DeSoto County to DeSoto County, Florida, and request for cancellation of certificates.

f 130149-WU—Docketed: 5/23/2013
@ Application for grandfather certificate to operate water utility in Charlotte County by NHC Ultilities, Inc.

130158-WS—Docketed: 5/24/2013
Application for stafl-assisted rate case in Highlands County, by L.P. Utlities Corporation ¢/o LP Waterworks,
Inc.

130155-WU—Docketed: 5/28/2013
Application for limited proceeding increase in rates in Escambia county by Peoples Water Service Company of
Florida, Inc.

130161-WS—Docketed: 6/12/2013

Application for staff assistance for alternative rate setting case in Polk County by Four Points Utility Corp.

130171-WS—Docketed: 6/24/2013
Application for approval of transfer of certain water and wastewater facilities and Certificate Nos. 507-W and
441-S of Aqua Utilities Florida, Inc. to The Woods Utility Company in Sumter County.

130172-WS—Docketed: 6/24/2013

Application for approval of transfer of certain water and wastewater facilities and Certificate Nos. 501-W and 435
-S of Aqua Utilities Florida, Inc. to Sunny Hills Utility Company in Washington County.
130173-WU—-Docketed: 6/24/2013

Application for approval of transfer of certain water and wastewater facilities and Certificate No. 053-W of Aqua

Utilities Florida, Inc. to Lake Osborne Waterworks, Inc. in Palm Beach County.

130174-WU—-Docketed: 6/24/2013

\| Application for approval of transfer of certain water and wastewater facilities and Certificate No. 002-W of Aqua

Utilities Florida, Inc. to Brevard Waterworks, Inc. in Brevard County.

Way down upon the | 130175-WU—Docketed: 6/24/2013

Swanee River, Far, Application for approval of transfer of certain water and wastewater facilities and Certificate No. 422-W of Aqua
far away That's Utilities Florida, Inc. to HC Waterworks, Inc. in Highlands County.

where my heartis 1 3176.ws_Docketed: 6/24/2013

turning ever. That's Application for approval of transfer of certain water and wastewater facilities and Certificate Nos. 507-W and 441
where the old folks -S of Aqua Utilities Florida, Inc. to Jumper Creek Utility Company in Sumter County.

130178-SU—Docketed: 6/27/2013

Application for staff-assisted rate case in Polk County by Crooked Lake Park Sewerage Company.

130180-WS—Docketed: 6/28/2013
Application for original certificates to provide water and wastewater service in Lake County by Sunlake Estates
Utulities, L.L.C.
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FPSC W/W Dockets CLOSED (since April 2013)

070414-WS—Docketed: 7/16/2007—Date Closed: 4/29/2013
Application for staff-assisted rate case in Polk County by Hidden Cove, Ltd.

090459-WS—Docketed: 9/25/2009—Date Closed: 6/27/2013

Application for original certificates for proposed water and wastewater system and request for initial rates

and charges in St. Lucie County by Bluefield Utlities, LLC.

100330-WS—Docketed: 6/15/2010—Date Closed: 4/29/2013

Application for increase in water/wastewater rates in Alachua, Brevard, DeSoto,
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putham, Seminole, Sumter, Volusia, and Wash-

mgton Counties by Aqua Utilities Florida, Inc.

Hardee, Highlands,

110061-WS 2/28/2011 5/31/2013

Application for authority to transfer assets and Certificate Nos. 517-W and 450-S of Service Management

Systems, Inc. to Aquarina Utilities, Inc., in Brevard County.

110257-WS—Docketed: 8/26/2011—Date Closed: 4/18/2013

Application for increase in water and wastewater rates in Seminole County by Sanlando Utilities Corpora-

tion.

&l 120080-WS—Docketed: 4/9/2012—Date Closed: 6/20/2013
] Application for amendment of Certificate Nos. 634-W and 544-S to add territory in Polk County by Four
' ¢| Points Utlity Corporation.

120082-WU—Docketed: 4/12/2012—Date Closed: 4/17/2013
Application for staff-assisted rate case in Gadsden County by Joyland Water System.

120188-WU—Docketed: 7/11/2012—Date Closed: 06/28/2013

Application for approval of transfer of Century-Fairfield Village, Ltd. water system and Certificate No. 640

-W in Marion County to GCP Fairfield Village, LLC.

120219-WS—Docketed: 8/8/2012—Date Closed: 4/5/2013

Application for approval of transfer of Plantation Landings, Ltd. water and wastewater system and Certifi-

cate Nos. 606-W and 522-S in Polk County to GCP Plantation Landings, LLLLC.

120239-WS—Docketed: 9/25/2012—Date Closed: 5/28/2013

Application for approval to transfer water and wastewater Certificate Nos. 625-W and 536-S in Lake
County from Hidden Valley SPE. LLC d/b/a Orange Lake to MHC OL Utility Systems, L.L.C.

120240-WU—-Docketed: 9/25/2012—Date Closed: 5/28/2013

Application for approval of transfer of water Certificate No. 518-W in Lake County from CWS Commu-

nities LP (Haselton Village) to MHC HV FL Utility Systems, L.L.C.



http://www.psc.state.fl.us/dockets/cms/docketDetails2.aspx?docket=070414
http://www.psc.state.fl.us/dockets/cms/docketDetails2.aspx?docket=090459
http://www.psc.state.fl.us/dockets/cms/docketDetails2.aspx?docket=100330
http://www.psc.state.fl.us/dockets/cms/docketDetails2.aspx?docket=110061
http://www.psc.state.fl.us/dockets/cms/docketDetails2.aspx?docket=110257
http://www.psc.state.fl.us/dockets/cms/docketDetails2.aspx?docket=120080
http://www.psc.state.fl.us/dockets/cms/docketDetails2.aspx?docket=120082
http://www.psc.state.fl.us/dockets/cms/docketDetails2.aspx?docket=120188
http://www.psc.state.fl.us/dockets/cms/docketDetails2.aspx?docket=120219
http://www.psc.state.fl.us/dockets/cms/docketDetails2.aspx?docket=120239
http://www.psc.state.fl.us/dockets/cms/docketDetails2.aspx?docket=120240

FPSC W/W Dockets CLOSED (since April 2013)

120246-WS—Docketed: 10/2/2012—Date Closed: 6/3/2013
Revision to Rule 25-30.335, Customer Billing, Revision to Rule 25-30.350, Backbilling, Adoption of
Rule 25-30.351, Unauthorized Use, F.A.C.

120271-WS—Docketed: 10/25/2012—Date Closed: 6/13/2013

Application for transfer of water and wastewater facilities of Damon Utilities, Inc. to the City of Avon
Park in Highlands County, and request of cancellation of Certificate Nos. 499-W and 433-S.

120287-WU—Docketed: 11/13/2012—Date Closed: 6/19/2013
Request for approval of amendment to tariff sheets for miscellaneous service charges in Polk County by
Sunrise Utihties, LLC.

120288-WU—Docketed: 11/13/2012—Date Closed: 6/19/2013

Request for approval of amendment to tariff sheets for miscellaneous service charges in Polk County by
Alturas Utilities, LLC.

130047-WS—Docketed: 2/11/2013—Date Closed: 5/29/2013

Application for amendment of water and wastewater Certificate Nos. 631-W and 540-S, to extend service
area, iIn Sumter County by Central Sumter Utility Company, LLC.

130052-WU—Docketed: 2/26/2013—Date Closed: 6/14/2013
Application for grandfather certificate to operate water utility in Charlotte County by Little Gasparilla
Water Utility, Inc.

130053-SU—Docketed: 2/26/2013—Date Closed: 4/29/2013
Application for grandfather certificate to operate wastewater utility in Charlotte County by Utilities, Inc.

of Sandalhaven
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http://www.psc.state.fl.us/dockets/cms/docketDetails2.aspx?docket=120246
http://www.psc.state.fl.us/dockets/cms/docketDetails2.aspx?docket=120271
http://www.psc.state.fl.us/dockets/cms/docketDetails2.aspx?docket=120287
http://www.psc.state.fl.us/dockets/cms/docketDetails2.aspx?docket=120288
http://www.psc.state.fl.us/dockets/cms/docketDetails2.aspx?docket=130052
http://www.psc.state.fl.us/dockets/cms/docketDetails2.aspx?docket=130053
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Experience.Service.Success.

The Radey Law Firm believes that service to clients must be efficient and dedicated.
Our location in Tallahassee, Florida, provides us the opportunity to be at the heart of
the regulatory, legislative, and judicial arenas. The
Water & Wastewater Industry Quarterly Report is provided to our clients and friends
in a condensed summary format and should not be relied upon as a complete report

nor be considered legal advice or opinion.

Radey Family News

The Radey Law Firm has once again been named in Chambers USA as a top tier insur-
ance firm, and three shareholders were noted for particular achievements. David Yon was recog-
nized in the 2013 edition for his extensive experience in handling regulatory matters, Harry Tho-
mas for his expertise in insurance-related litigation, and Travis Miller for his diverse practice in

regulatory, administrative, and business and transactional law.

Donna E. Blanton, Christopher B. Lunny and Harry O. Thomas have been name as Flor-
ida Super Lawyers for 2013. Mr. Thomas was also selected to the 2013 Super Lawyers Business Edi-

tion.

Our Ten Year Anniversary was held at Amelia Island—a fun time was had by all.
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